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  Candela Business Intelligence 

 

Recipe for Becoming a Business Wizard 

This is what Candela BI is all about: becoming a business wizard and performing some hitherto 
impossible feat like: 

• Performing complex trend analysis on sales and financial information by scooping out 
information from mountains of statistics  

• Analyzing stock and business performance metrics  

• Discovering new relationships between different sets of data 
• Viewing data from different points of view 

All these feats can be performed on a mere dashboard and that too at the speed of light or 
thought whichever is greater. Further, to top it all, you can access your data from anywhere in the 
world and make smart business decisions based on sophisticated information. 

 

GETTING STARTED 

Basic Requisites 

Please ensure that the following pre-requisites are satisfied: 

- You are running your day-to-day retail operations on one of the Candela POS versions 
(personal, professional, or enterprise). 
 

- You finally have a decision support software i.e., Candela Business Intelligence. 
 

- You have two separate severs for Candela POS and Candela BI (You can also run both 
programmes on a single server if it is a fast processing sever, however, it is recommended 
that you install the programmes on two separate servers). For BI server class machine for 
heavy processing is needed.  
 

- You have installed Windows 64 bits operating system on the server for Candela BI. 
 

- You have installed Excel 2007 on the server for Candela BI (it is not that Candela BI will 
not run without it, but you need it if you want to create customized reports).  
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Candela BI: 

 

 

How it works 

OLTP and OLAP: There are two separate data bases. The one in Candela Pos is called OLTP 
and the other in Candela BI OLAP (Online Analytical processing). 

Data Migration: The data is transferred from Candela POS to Candela BI through ETL (Extract, 
Transform, Load) process.  ETL extracts raw data, transforms it and loads it into the Candela BI. 
It is multidimensional data, meaning you can analyze data in a number of ways.  

Scheduling Migration of Raw Data: When Candela BI is installed, all your previous raw data 
(spread over months or years) will be transferred from Candela POS to Candela BI through ETL. 
Depending upon the size of the data, the ETL process will take quite some time.   
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Once it is done, a pre-scheduled daily timer is set for the ETL process to run and transfer raw 
data to the BI. The selected time is the time when the machines are idle and no usual activity is 
being performed on them. For instance, you can get the time set for 3am if you can be sure no 
transactions will occur at this time. 

The entire process is automatic; you don’t have to do anything. Just keep the machines switched 
on and let the machines do the talking! 

Data Backlog: It is recommended that you do your POS closings on a daily basis. If you enter 
raw data that’s more than 30 days old, a smooth transition of data from the Candela POS to 
Candela BI may be disrupted.  

Consider.   

You haven’t been entering your stock regularly, or have not done GRN posting for a long while, 
or have not entered other information like customer receipts, GRN, etc., for more than a month. 
One fine day, you decide to enter two months old information in the system, what will happen? 
ETL will react, BI will react, and there can be a deadlock. 

So Don’t let your data backlog build up for more than 30 days. And, if possible, stick to the daily 
closing routine. 

Besides, procrastination is not good for the soul! 

Now that you know how and why Candela BI will help you, let’s get a bit technical. 

Getting Technical  

Configurations in Candela POS: You need to make a few configurations in your Candela POS 
if: 

1. You don’t want to include data of a certain shop in the statistics generated in the Candela 
BI. It could be a discount shop, warehouse or any other shop.   

2. You don’t want to include raw data under a certain line item for analytical purposes. It 
may be a dummy line item or there may be other reasons for not including it.  
 

1. Configuration to exclude a certain shop 
 
Configuration > Shop Definition> Shop Region 
 
From the drop down menu in the Shop Region field select ‘Not for BI’ 
 
 

2. Configuration to exclude a certain line item 
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Configuration > Misc > Line item Based Attributes > Line Item 
 

 
 
 

Configuring Users in Candela BI 

If you want to set up a few terminals to access BI data from the BI server, you need to define 
users in the Candela BI server.  

Follow the following steps:  

Prerequisite: Both systems (BI server and the system to be used as a terminal) should be on 
Domain, or both should not be on domain. 

1. Users are created in the windows.  And they are created as administrative users 
2. From the start menu on the  BI server, click sql server 
3. On the next screen, select BI server name and click Connect 
4. On the Object explorer expand Security folder 
5. Right click login, and click on New Login 
6. In the new window, click Search 
7. In the pop up window, click Advance 
8. Click Find Now 
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9. From the list, select user name (window user name) you want to set as terminal user 
10. Click Ok 
11. Click Server Roles 
12. Check Sysadmin and click OK 
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GETTING STARTED 

Login 

Click on the Candela BI icon on your computer desktop/ laptop 

BI Dash Board: Vital Signs of Your Business 

When you click on the BI icon, the system will launch a dashboard displaying different types of 
information. Imagine a monitor attached to your body that can provide you with easy-to-read, 
easy-to-understand, and visual display of the data against your vital signs. Such a monitor can 
help you quickly gauge your health indicators. Based on such information, you can make 
lifestyle changes, slow down a bit, or decide that you need immediate attention of a doctor.  

Candela BI dash board displays the vital signs of your business. It shows you where it stands in 
terms of ideal performance indicators. Regular and immediate access to this kind of information 
can indicate where you need to focus and what kind of decisions you should be making. 
However, the similarity between an ideal vital signs monitor and Candela BI dash board ends 
here. 

Candela B I allows you to do much more. 

 You can dig deeper for more meaningful information with the help of dashboard filters. These 
filters help you analyze data from various dimensions like product, time, place, and categories, 
and, hence, make timely strategic decisions.  

Two types of data 

Candela BI gives you two types of data: 

 

a. Summary data:  This shows where your business is heading, whether is profitable or 
not. Again using the vital sign analogy, it is like telling you your, say, blood pressure. 
Current and previous. 

b. Detailed Data: The other kind of data that you get by clicking on the indicator is visual 
and more detailed. It tells you how a particular KPI is moving along a time line. It helps 
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you analyze every KPI on different departments, and it also shows analysis of every KPI 
against different outlets to weigh the relative health of every outlet. 

According to our vital signs analogy, if the indicator mentions only your blood pressure, 
the detailed visual data will show your blood pressure readings over a period of time, the 
kind of food that triggers high blood pressure, the activities that can cause your systolic 
or diastolic blood pressure to rise or fall. 

Two colours 

The indicator on the dashboard will appear in either of the following two colors: 

a. Green:  The green indicator means the current KPI values are better than the previous 
values. 

b. Red/Rust: The red or rust colour means the current KPI is not good as compared to the 
previous value. 
 

 Now that you know what the Candela BI dashboard does and the type of data it can generate, 
let’s move on to learn how we can generate data and monitor the health of our business. 

ON THE DASHBOARD 

Using Filters and Fetching Data Based on Certain Criteria  

You can filter your data based on the following: 
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• Select the Shop Region 
Regions.  

Shop regions are defined in Candela RMS
various shops in Configuration> 

 

• Select the shop from the drop down list if you want to filter data on shops
 

• Select the Line Item, Product Attribute
you want to view data on any one of these filters
 

• Select the Year from the drop down list, if you want to filter data on years
 

• Select the month, if you want to filter data on a particular month
 
If no month is selected, the system will generate data of the entire

 

 

KPIs: You can view the following KPI 

 

  

Pvt. (Ltd). 

 from the drop down list, if you want to filter data on 

are defined in Candela RMS (Configuration>Misc) 
Configuration> Shop Definition. 

from the drop down list if you want to filter data on shops

Product Attribute, and Sub Category from the drop down lists, if 
you want to view data on any one of these filters.  

the drop down list, if you want to filter data on years

Select the month, if you want to filter data on a particular month.  

If no month is selected, the system will generate data of the entire (selected)

KPIs: You can view the following KPI on the BI dashboard: 

  

12 

if you want to filter data on Shop 

(Configuration>Misc) and assigned to 

from the drop down list if you want to filter data on shops. 

from the drop down lists, if 

the drop down list, if you want to filter data on years.  

(selected) year.  
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Current and previous readings: As you can see in the above figure, two readings are given 
under each KPI: Current Value (based on the time period selected on the side panel menu 
(Search Criteria); and Previous Value reading based on the data of one month prior to the 
selected month. 

Other Time Filters  

There are four radio buttons on the top that allow you to apply various time filters. These radio 
buttons are dependent on and inclusive of the selected month on the Search Criteria bar. When 
you are using these time filters, no previous value will be generated. 

 

 

• Selected Month: Selecting this radio button will generate data of the month selected on 
search criteria bar (discussed above).  

• Last 3 Months: Selecting this radio button will generate data of the last three months 
including the selected month. For example, if the selected month is August 2014, 
selecting this radio button will generate data of: June, July, and August. 

• Last 6 Months: Selecting this radio button will generate data of the last six months 
including the selected month.  

• Last 12 Months: Selecting this radio button will generate data of the last 12 months 
including the selected month. 

 

Let’s now have a look at each KPI and see how it helps you gauge the health of your 
business. 

 

Key Performance Indicators (KPIs) 

 

Note: The system will generate accurate values of KPIs only if certain prerequisites are 
satisfied. 
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1. GMROI 

 

 

Prerequisites: Cost is maintained in the system; Stock is properly managed 

GMROI is retail’s heart beat and it stands for Gross Margin Returns on Inventory Investment. It 
not only gives you the gross margins but also takes into account the incurred inventory cost. 
Thus GMROI helps you determine profit-generating and not-profit-generating 
products/categories/line items. If the value is more than 1 it shows you are selling your 
merchandise for more than it costs you to acquire it.  

For example, if during a certain time period your gross margin is 3M and average inventory cost 
is 2.5 M. the GMROI will be 3/2.5=1.2. This means you are getting back 1.2 dollars back for 
every dollar invested during the specified time period. 

In the above figure, the current value of GMROI is 1.5 which is less than the previous year’s 
value of 3.14. 

Detailed view of GMROI 

You can also view detailed visual data for every KPI by clicking on the indicator. If you click on 
the GMROI indicator, the following charts and graphs will be visible: 
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Time Line Analysis: Details of GMROI on a time line helps you figure out how GMROI has 
progressed over a time line. Which months were more profitable, and which ones were not so 
profitable.  

Shop based Analysis: Shop wise GMROI points toward your best selling shops. This is 
presented in the format of a bar diagram with each bar representing a different shop. The 
diagram shows how a particular shop is performing during the selected period. 

Line-item Wise Analysis: This helps you identify your most profit generating line items. 

 

2. GROSS MARGIN PERCENTAGE 
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Prerequisite: Cost is regularly maintained in the system. 

 This KPI tells us how much we have earned by selling an inventory item. It is obtained by 
subtracting the cost of goods sold from the Net Sales value.    This KPI does not account for how 
much inventory is at hand.     

The above figure shows gross margin of 34.2 percent which is less than the previous value of 
49.66 percent. By clicking on the KPI we can generate a detailed report: 

 

Time Line Analysis:  On the time line, values of Gross Margin Percentage for each month can 
be compared  

Shop Based Analysis: Allows you to identify the performance of various shops. 

Line Item Wise Analysis: Helps point out which line items generate high gross margins. 

 

 

3. INVENTORY TURNOVER     
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Prerequisite: Cost is maintained in the system; stock is properly managed. 

It tells how many times an inventory item is replaced over a period of time, thus indicating how 
many times a particular item is sold out or turned into cash. A higher inventory turnover 
indicates a high cash flow, and the inventory items having higher inventory turns, small gross 
margins are acceptable.  

Detailed report of inventory turnover shows inventory turnover on a time line. It also shows 
which line items and shops show good turnover. 

 

 

4. WEEKS OF STOCK 

 

Prerequisite: Stock is regularly maintained in the system 

This KPI is calculated by dividing current stock by average weekly sales. It helps you manage 
stock by indicating the number of weeks of inventory you have on hand. This vital piece of 
information can go a long way by pointing towards massive overstocks and stock deficiencies. In 
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the above figure, current value is 15.10 which is better than the previous value of 23. 52. This 
mean now you are now managing sales by keeping stock of 15 weeks instead of stock of 23 
weeks.  

In the detailed report you can find out which store is in need of more inventory and from which 
store you could take out some. 

It also shows which category or line item is over stocked or under stocked. 

 

 
 

MARK DOWN % 

 

Mark down is a temporary reduction in the selling price of an item to stimulate its demand. Mark 
Down percentage shows the average discount rate during a specific period. The above figure 
shows current value of 3.32 % which is less than the previous value of 5.74 %. This means, in 
the previous year more sales were generated by lowering the price. 
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The detailed report shows which line items were sold on discounts and which you managed to 
sell without offering additional discounts.  

Similarly, shops data tell us on which shops discounted items were sold the most, and which 
shops were able to sell them without offering discounts and on full price thus increasing profit 
margins.  

 

 

 

 

RETURN RATE % 

 

 Shows the percentage of products either returned for money or exchanged. 
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Such details help you analyze which items were returned the most and why. You can then take 
appropriate decisions to remedy the situation.  

 

SHRINKAGE % 

 

Prerequisite:  Regular physical audit 

It is the percentage of your inventory that gets lost or stolen. It is based on the value of lost 
inventory divided by sales during the same period. It is critical to keep your shrinkage percentage 
low. e.g., if the indicator shows shrinkage percentage of 2 % this means 2 %of the inventory was 
lost or damaged during the specified time period. 
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The detailed report helps you analyze when maximum shrinkage in inventory took place; which 
items shows maximum shrinkage value, and at which shops shrinkage occurs most frequently.  

 

 

 

 

AVG MONTHLY SALE% 

 

As the name signifies, this KPI gives us an average sale percentage on a monthly basis.  
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SELL THROUGH 

 

Sell trough is calculated on inventory quantity and is the exact inverse of stock to sales ratio. It 
shows the percentage of stock which was actually sold out of the available stock. It is called Sell 
through percentage because it tells you the percentage of stock as it sells out. For fast moving 
products, sell thru is normally evaluated on a daily basis. A higher value indicates yours sales 
velocity is good, and low sell thru indicates either poor sales or too much inventory.  

In the above figure, sell through is 17.40 percent meaning you are selling 17.4 items by keeping 
100 hundred items.  
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AVG BASKET SIZE 

 

It is the average number of units sold in one single invoice. It is calculated as Total units sold/ 
No of invoices. Basket value tracked over time can help you assess the performance of your 
business as compared to others in your field.  

For example, if your basket size is 3.66 (as shown in the above figure) then average amount of 
items sold against a single invoice is 3.66.  
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AVG INVOICE VALUE 

 

 

Average invoice value helps you see how much your business earns via each transaction.  
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STOCK TO SALE RATIO 

 

 

The Stock to Sale ratio is the ratio of the inventory available for sale versus the quantity actually 
sold. In other words, this indicator point out that for every single sale of a particular item, how 
many you had in stock at that time. Keeping an eye on this indicator will help keep investment 
out of slow turning stock into the inventory that is sold quickly. 

For example, if the value if this KPI is 5.75, you are selling one piece after keeping 5.75 in the 
stock. 
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If your Stock to Sales Ratio rises without any accompanying rise in sales, then you are adding 
stock without corresponding increase in sales and reducing your profitability. On the other hand, 
if your Stock to Sales rations decreases without any decrease in sales, then you have increased 
profitability.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Important Rules for Analyzing KPIs 

• Regularly check your management dashboard to see what a particular KPI is signifying and 
estimate how close the indicator is to the ideal level for that KPI for a particular business. 
Ideal KPI values vary from business to business. For instance, consider one vital KPI for 
retail: inventory turns. For a grocery store, 12 plus inventory turn is considered good. But 
the for footwear business, you should be happy with 2.5-2.8 inventory turns. 

• It is important to analyze how a particular KPI is moving along a time line. For example, 
inventory shrinkage percentage indicates the cost of goods stolen, lost or damaged. 
Keeping a track of the percentage of shrinkage over a certain period of time is the first step 
in addressing the issue of inventory shrinkage.  

• The third rule is to analyze every KPI on different departments (line items). Such an 
analysis gives a clear picture of which products are showing higher gross margins, and help 
you make informed business decisions.  

• Another rule is to analyze multiple KPIs over time. Viewing different KPIs together gives a 
clearer picture of the direction of your business. For example, if your sales are showing a 
downward trend, viewing it with stock might indicate that you actually didn’t have enough 
stock at the time of sale.  
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REPORTS 
SALES 
 

Another form of data output in Candela BI is preconfigured reports. These reports show how the 
KPIs are related to one another in several ways.  For example, if you run a report on gross 
margin, you can view information that is specific to one line item and another instance that 
contains information that is specific to products under each line item.  
 
The format and layout of such reports is already defined.  

You can select a report related to a particular activity of your business. The top menu bar on the 
screen displays the following four types of pre-designed repots: 

 

 

• From the top menu, select report section 

• A list of reports appears 

• Select the report you want to generate 

• Enter information in search criteria 

• Run Report  

 

Let’s now look at all the Sales Reports one by one. 
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1. S-01-Monthly Sales Purchase Difference Report 

S-01report data gives an overview of your business’s profitability during the selected 
time period.  
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Clicking on the above sale purchase difference bars will generate the following detailed visual 
and tabular reports: 

 

The above chart shows the monthly sales purchase difference for various line items. As you can 
see, the line items are represented by different colours.  

 

2. S-02- Average Daily Sales Report (value)   

S-02 provides you a snapshot of your average daily sales for different shops as well as for 
different line items in each shop. 
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3. S-03 Sale/ Gross Margin/ Discount 

S-03 helps you analyze your gross margins against sales as well as discounts.  

 

 

4. S-04 Day Wise Sale Report  

S-04 helps you analyze which days of the month generate maximum sales  
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©20014 LumenSoft Technologies Pvt. (Ltd). 33 

 

 

5. S-05 Sale, Stock and Sell Thru 

S-05 not only gives you a snapshot of sales and stock but also of sell thru. As you know, 
sell thru is an important KPI because it shows the percentage of stock that is actually sold 
out of the available stock. By having access to timely and accurate sell thru data, retailer 
can measure how much products they can expect to sell at each retail outlet.  

 

 

 

 

6. S-06 Sales and Stock Month Wise 

S-06 shows month wise sales and stock report of every shop plus details of sales and stock of 
line items in each shop. 

This report also gives you the option to dig even deeper. You can also view sales and stock 
month wise details of products under each line item. 
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7. S-07 Gross Margin Report  

S-07 report shows details of gross margins in value and percentage against cost of goods 
sold for each shop each line item, and every product under each line item: 
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8. S-08 Sales and Stock Shop Wise 

S-08 gives shop wise Sales and Stock report for every line item and products under each 
line item. 
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9. S-09 Size Based Sale Report (Qty) 

Size based sales report is especially useful for footwear business. It helps you analyze not 
just which line items are being sold on each outlet but also which products and what sizes of 
those products are being sold.  
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PURCHASE 
The Candela BI Purchase Reports section gives you a variety of options and criteria to generate a 
wide range of purchase related information in different formats. You can generate reports that 
provide detail information about your company’s total purchases, purchases by line items, 
purchases by shop, purchases by products, purchases by days, and other pertinent information 
related to stock.  

These reports are useful for analyzing and forecasting cash flows, and estimating inventory 
levels. 

Let’s look at these reports one by one 

1. P-01 Purchase Exceeding Sales 

This report is useful in evaluating your purchasing activities during a specific period. It 
gives you a bird eye view of the quantity of goods purchased, cost of goods purchased, 
cost and value of goods sold and excess quantity at hand. It also takes into account any 
changes in the closing stock after physical audit.  

 

 

The above figure shows no changes in the excess stock (after subtracting the stock sold) because 
in the system, no changes exist after physical audit. 
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The pie chart gives a quick visual representation of the positions of purchase versus sales and the 
remaining quantity.  
 
 
 

2. P-02 Purchase Report 
 

This report provides information about total purchases for the specified period, and also helps 
you indentify purchases against different suppliers. Evaluating your purchases against different 
suppliers can help you evaluate your suppliers’ ability to deliver inventory on time.    
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3. P-03 Day Wise Purchase 
 

P-03 provides detail information of daily purchases thus helping you in reviewing and 
identifying days when you need to replenish your stock. This information also helps you manage 
your cash drawer and track your company’s daily purchase expense.  
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INVENTORY 
 
 

Inventory section provides a range of reports that display extensive information on inventory 
data. These reports lend visibility to your merchandise, and help you base your replenishment 
cycle on real-time information about stock availability.  

 
1. I-01 Negative Inventory Item 

 
Negative inventory can simply be a problem of transaction timing.  For example, if inventory is 
sold without entering it into the system, this will result in temporary negative balance until the 
inventory is added and accounted for. 
 
Transaction timing, however, is not the only cause of negative inventory balance. It can also 
reflect incorrectly executed transactions.  For example, errors can also occur due to incorrect 
adjustments in stock transfers, non adjustment of losses, incorrect quantities entered in STRs or 
GRNs, etc. 

 
Whatever is the cause, it is important to identify the cause of negative inventory and remedy 
them because they impact your planning about inventory.  
 
I-01 provides you information about negative inventory at three levels: shop, line item, and 
product levels.  
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I-02 Shrinkage as Percentage of Sale 
 

The report provides time specific information about inventory shrinkage measured against 
volume and value of sales at shop and line item levels. Shrinkage information at the two levels 
can help you devise effective strategies for loss prevention and keep shrink under control.  

I-02 provides shrinkage information at three levels: shop, line item, and product levels. 
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2. I-03 Stock Vs Sales Ratio 
 
As you know, the stock to sales ratio tells you about the relationship between how much 
stock you have and how much you are selling. For example, if your stock to sale ratio for 
a particular period is 1: 6, you are selling one item after keeping six. 

High stock to sales ratio means too much money tied up in inventory restricting your cash flow. 
Stock to sales ratio can be viewed for different stores, as well as for particular line items. Regular 
evaluation of stock to sales ratio can help you prevent overbuying any one type of line item. 

 

In the above figure, total stock to sales ratio is calculated by dividing total stock by total sales.  
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3. I-04 Stock Vs. Sales Value 
 
This helps you compare the value of your stock sold and in hand at both cost and retail prices. By 
looking at this chart, you can make some inferences about consumption patterns of various line 
items at different shops. Looking at the retail and cost value of the closing stock together also 
gives you a good idea about profit margins of the stock in hand. If you want to revise the pricing 
strategy for the closing stock, a clear picture of the profit margins will help.  
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4. I-05 Monthly Inventory Report 

 
 

This report provides month-wise information on both value and quantity of stock lying in each 
shop during the selected months. It is useful for reviewing detailed information on the un-used 
stock and its cost value at each shop. 
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You can also expand the report to view details about the inventory of various line items at 
different shops. This report thus serves as reference for placing inventory orders for various shop 
and line items.  
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I-06 Day wise Stock Movement Report 
 
This report provides the daily transaction report based on the stock movement for the selected 
business year. It provides daily opening and closing stock totals, details of the stock quantity,of 
stock delivered in and delivered out of the shop/warehouse, sold, purchased at each 
shop/warehouse. The report also shows any changes in the stock on account of physical audit.  
Stock movements are reflective of the physical supply and demand of the market.  
 
Since the report represents day-wise stock volume history, it is useful to gauge day-to-day price 
fluctuations and infer how prices, sales and purchases are impacting stock movement. 
 

 

 
 
I-07 Average Inventory At Cost  
 
This report helps you track year wise details about your average inventory at different shops and 
warehouse. This helps you gauge inventory turnover for different years and thus gives you a 
good idea about your inventory holding costs.  
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8. I-08 Month Wise Average Inventory Cost 

From viewing this report, you can analyze and evaluate month wise inventory costs at 
various shops.  
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You can also select to view average inventory costs of various lien items at different 
shops. 

 

 

9. I-09 Inventory Snapshot  
 
This report displays information about the stock value for a particular date at different 
shops. 
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You can also select to view inventory of various line items for a particular time at 
different shops: 
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MOVEMENT 

Movement refers to all types of movement of stock: receipts, issues, transfers, returns. 
From Stock movement reports you can make inferences about sales history, customer 
demand, seasonal demand, stock turnover analysis, etc. This information is essential to 
the decision making process related to stock holding and re-ordering levels. Careful 
thought on stock movement is also important because it helps you manage pressures on 
your business cash flows, avoid negative cash flows, and identify where inventory may 
need to be changed.   

1. M-01 Article Movement  
 
It is a simple report that provides a quick snapshot of stock movement. You can use 
this information to carefully monitor your products and identify stock shortages and 
over stocking at different shops. 
 

 
 
You can also select to view details of stock movement of various line items at 
different shops: 
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2. M-02  Inter Transfer Movement  
 
This report provides information about stock movement within your organization. 
You can use search criteria to generate report of inter stock transfer movement during 
a specific time period and carry out comparative analysis of various types of stock 
transfers. For example, the pie chart in the report shows you at a glance the ratio 
GRNs to Sales or ratio of GRN to GRR (Good Receipts Return).  
 

 
 
 
 
 
Details of products under each line item: 
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M-03 Fast Moving Products  

Fast Moving products generally refer to those products that have a short shelf live and are used 
within days, weeks or months. The turnover rate for such products is high and they generate high 
volume business.  M-03 report helps you determine your fast moving products on the basis of 
weekly sales. The report shows which week generates maximum sales and identify high volume 
products.  
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M-04 System Transactions Count 
 
It is an interesting report that provides a quick overview of your business activity 
during the selected time period.   

 

 

CONFIGURATION 

You can define users in Candela BI, and also give them rights to view or not to view 
certain reports and KIPs. 
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Defining Users 

 

 

Assigning Rights to view KPI to Users  

 

 

On the User KPI screen 
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Assigning Rights to view Reports to Users 

Select the user on the Users screen (explained above), and click Users Reports tab.  
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Defining your business year in Candela BI 

The generated Dash board and the reports will correspond to the business year configured 
in the system. It could be either: 

Calendar year: from Jan to Dec 

Or  

Fiscal Year: From July to June 

You can select the year on System Configuration tab. 

 

 

 

CREATING ADHOC REPORTS 

After KPIs and pre-configured reports, adhoc reports are the source of data output. Adhoc 
reports are fun to create and are meant for those tech savvy souls who like to play with 
data and add their own creative spin to report creation. 

Candela BI allows you to generate reports according to your particular information 
requirements. Excel and Pivot are used to generate such reports in various layout and 
design formats.   

Let’s see how we can go about it. 

Creating a connection with Excel. 
 
The first step is to create a connection between excel and Candela BI. This is required 
when you start importing data to excel for the very first time Here we are assuming 
that you have already installed the latest version of excel on your system.  
 

a. Open excel file 
b. On the top menu bar, click Data 
c. Click From Other Sources 
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d. From the drop down menu, select From Analysis Services 
e. In the pop-up window enter name of the server on which BI is installed  
f. Click Next 
g. Again a pop-up window will appear. Select your BI data base 
h. Click Next 
i. In the pop-up window, enter a name for your excel file 
j. Click Finish 
k. In the pop-up window, select radio button PivotTableReport 
l. Select Existing worksheet or New worksheet 
m. Click OK 
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Creating Reports 

Once you have established the connection, you are now ready to create customized 
reports for your business.  

On the excel worksheet, you will find a pivot table field list on the right side. The list 
shows dimensions. Dimensions are the fields you can filter your reports by. For example, 
you can choose to create a sales report by generating data against different shops, 
different line items, discounts given, etc.  

You will select the filters and drag them down into the four fields given below the filters. 

Let’s create a sales report for the year 2013. 
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On the worksheet (on the left hand side) you will see the column for the selected field. 

 

Now that we have set our filter for date, let’s set the filter for sales: 
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On the left hand side, Net sale value for the year 2013 will appear. Now let’s add another 
dimension to our report and view net sales for different shops. 

 

 

Now we have net sale value for every shop for the year 2013. 

We can add more filters. Let’s add line item wise net sales at every shop for the year 
2013. From the filter field, we will select line item from the product folder. Once you 
have added all the filters, you can drag and drop various filed into columns and rows 
according to your preference and requirements.  

And if you want to generate visual depiction of data, you can always go to Options and 
generate Pivot chart for your data. 

Here’s what our report will look like: 
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Similarly, you can add other filters like sales discount, discount percentage, etc. and 
generate reports with different specifications 

Here’s another type of report: 

 

 


